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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES

SECTION SF 1449 - CONTINUATION SHEET

The following have been modified:
52.212-1 INSTRUCTIONS TO OFFERORS--COMMERCIAL ITEMS (JAN 2005)
SPECIAL NOTES TO OFFERORS

1. The Defense Security Cooperation Agency (DSCA), is releasing this solicitation electronically only. This on-line
version of the Request for Proposal (RFP) is the official version for this acquisition. In cases of conflict between the
electronic (on-line) version of this RFP and any downloaded version of the RFP, the on-line RFP prevails. No hard
copy of this solicitation will be issued. Offerors are encouraged to check the Federal Business Opportunities
(FEDBIZOPS) website at http:/www.fedbizops.gov for any amendments to this solicitation as well as the DSCA-
website, http://www.dsca.mil/programs/biz-ops/business_operations.htm . Amendments, if any, will be posted at
this site. All updated information pertaining to this solicitation will be listed.

2. Questions - The cut-off date for all questions is May 8, 2005 at 10:00 A.M. EST. Request that all offerors email
all questions to the following individual. An amendment to the solicitation will be posted with responses to industry
questions. Julian.Boggan@dsca.mil

3. Responses to all questions will be posted at http://www.dsca.mil/programs/biz-ops/business_operations.htm,
click on the solicitation. The solicitation shall be available by COB April 21, 2005.

4. Offerors may deliver their proposals in person or by mail to the following address by May 31, 2005 by 9:00AM
EST.

Defense Security Cooperation Agency (DSCA)
201 12" Street, South, Ste 203

Arlington, VA 22202

(703) 604-6566 (Commercial)

5. No electronic or fax copies of any proposals will be accepted.

6. In accordance with FAR Case 2002-024, Electronic Representations and Certifications, offerors shall submit
representations and certifications electronically via the Business Partner Network (BPN) at
http://www.ocra.bpn.gov. In addition, a copy will be submitted with each copy of your proposal . This new rule
applies to all contracts that require registration in the Central Contractor Registration (CCR) database.

7. The three documents for industry review will be posted to the DSCA website for downloading by close of
business April 21, 2005.

CLAUSES INCORPORATED BY FULL TEXT AND BY REFERENCE
52.212-1 INSTRUCTIONS TO OFFERORS -- COMMERCIAL ITEMS (OCT 2000)

(@) North American Industry Classification System (NAICS) code and small business size standard. The NAICS
code and small business size standard for this acquisition is 541512. However, the small business size standard for a
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concern which submits an offer in its own name, but which proposes to furnish an item which it did not
manufacture, $21,000,000.

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the
exact time specified in this solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as
otherwise specified in the solicitation. As a minimum, offers must show —

(1) The solicitation number;

(2) The time specified in the solicitation for receipt of offers;

(3) The name, address, and telephone number of the offeror;

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the
requirements in the solicitation. This may include product literature, or other documents, if necessary;

(5) Terms of any express warranty;

(6) Price and any discount terms;

(7) "Remit to" address, if different than mailing address;
(8) Acknowledgment of Solicitation Amendments;

(9) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for
the same or similar items and other references (including contract numbers, points of contact with telephone
numbers and other relevant information); and

(10) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all
terms, conditions, and provisions included in the solicitation. Offers that fail to furnish required representations or
information, or reject the terms and conditions of the solicitation may be excluded from consideration.

(a) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 120 calendar days from
the date specified for receipt of offers, unless another time period is specified in an addendum to the solicitation.

(b) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time
specified for receipt of offers. Unless otherwise specified in this solicitation, these samples shall be submitted at no
expense to the Government, and returned at the sender's request and expense, unless they are destroyed during
preaward testing.

(c) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions or
commercial items for satisfying the requirements of this solicitation. Each offer submitted will be evaluated
separately.

(d) Late submissions, modifications, revisions, and withdrawals of offers.

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach
the Government office designated in the solicitation by the time specified in the solicitation. If no time is specified
in the solicitation, the time for receipt is 4:30 p.m., local time, for the designated Government office on the date that
offers or revisions are due.

)

(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the
solicitation after the exact time specified for receipt of offers is "late” and will not be considered unless it is received
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before award is made, the Contracting Officer determines that accepting the late offer would not unduly delay the
acquisition; and-

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at
the initial point of entry to the Government infrastructure not later than 5:00 p.m. one working day prior to the date
specified for receipt of offers; or

(B) There is acceptable evidence to establish that it was received at the Government installation designated for
receipt of offers and was under the Government's control prior to the time set for receipt of offers; or

(C) If this solicitation is a request for proposals, it was the only proposal received.

(ii) However, a late modification of an otherwise successful offer, that makes its terms more
favorable to the Government, will be considered at any time it is received and may be accepted.

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp
of that installation on the offer wrapper, other documentary evidence of receipt maintained by the installation, or
oral testimony or statements of Government personnel.

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be
received at the Government office designated for receipt of offers by the exact time specified in the solicitation, and
urgent Government requirements preclude amendment of the solicitation or other notice of an extension of the
closing date, the time specified for receipt of offers will be deemed to be extended to the same time of day specified
in the solicitation on the first work day on which normal Government processes resume.

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers.
Oral offers in response to oral solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers,
offers may be withdrawn via facsimile received at any time before the exact time set for receipt of offers, subject to
the conditions specified in the solicitation concerning facsimile offers. An offer may be withdrawn in person by an
offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person
requesting withdrawal is established and the person signs a receipt for the offer.

(e) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a
contract without discussions with offerors. Therefore, the offeror's initial offer should contain the offeror's best
terms from a price and technical standpoint. However, the Government reserves the right to conduct discussions if
later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such
action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities in
offers received.

(f) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies
the offer by specific limitations. Unless otherwise provided in the Schedule, offers may not be submitted for
quantities less than those specified. The Government reserves the right to make an award on any item for a quantity
less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the offer.

(9) Availability of requirements documents cited in the solicitation.

(1)

(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and
copies of specifications, standards, and commercial item descriptions cited in this solicitation may be obtained for a
fee by submitting a request to—

GSA Federal Supply Service Specifications Section
Suite 8100
470 L'Enfant Plaza, SW
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Washington, DC 20407
Telephone (202) 619-8925)
Facsimile (202 619-8978).

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued
this solicitation, a single copy of specifications, standards, and commercial item descriptions cited in this solicitation
may be obtained free of charge by submitting a request to the addressee in paragraph (i)(1)(i) of this provision.
Additional copies will be issued for a fee.

(2) The DoD Index of Specifications and Standards (DoDISS) and documents listed in it may be obtained from
the—

Department of Defense Single Stock Point (DoDSSP)
Building 4, Section D

700 Robbins Avenue

Philadelphia, PA 19111-5094

Telephone (215) 697-2667/2179

Facsmilie (215) 697-1462.

(i) Automatic distribution may be obtained on a subscription basis.

(ii) Order forms, pricing information, and customer support information may be obtained-
(A) By telephone at (215) 697-2667/2179; or

(B) Through the DoDSSP Internet site at http://assist.daps.mil.

(3) Nongovernmental (voluntary) standards must be obtained from the organization responsible for their preparation,
publication or maintenance.

(h) Data Universal Numbering System (DUNS) Number. (Applies to offers exceeding $25,000.) The offeror shall
enter, in the block with its name and address on the cover page of its offer, the annotation "DUNS" followed by the
DUNS number that identifies the offeror's name and address. If the offeror does not have a DUNS number, it should
contact Dun and Bradstreet to obtain one at no charge. An offeror within the United States may call 1-800-333-
0505. The offeror may obtain more information regarding the DUNS number, including locations of local Dun and
Bradstreet Information Services offices for offerors located outside the United States, from the Internet home page at
http://www.customerservice@dnb.com. If an offeror is unable to locate a local service center, it may send an e-mail
to Dun and Bradstreet at globalinfo@mail.dnb.com.

(i). Evaluation Of Options. Except when determined not to be in the Government's best interests (FAR Part
52.212.2(b)), the Government will evaluate offers for award purposes by adding the total price for all options to the
total price for the basic requirement. Evaluation of options will not obligate the Government to exercise the
option(s).

(7). Award on Initial proposals. The contracting officer retains the right to evaluate offers and make award without
discussions with offerors. Therefore offerors are encouraged to insure that initial proposals contain the offeror’s
most favorable terms and reflect its best possible performance potential.

(k). The offer will be considered acceptable if, and only if, the offeror submits the information as required in the
Instructions to Offerors, FAR 52.212-1, and Addendum to FAR 52.212-1, and manifests the offeror’s unconditional
assent to the terms and conditions of the solicitation, including the Performance Work Statement.

(). Discussion/Negotiations: The Contracting Officer may clarify all information submitted in response to the
solicitation as necessary to evaluate the proposals, and notwithstanding these clarifications, the Contracting Officer
still retains the right to award without discussions.
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(End of Provision)
ADDENDUM TO FAR 52.212-1 INSTRUCTION TO OFFERORS - - COMMERCIAL ITEMS (OCTOBER 2000)

1. Addendum to Paragraph (b) Submission of offers. In addition to those requirements as stated in paragraph (b),
the following are added and shall apply to the submission requirements in response to this solicitation:

(1) Proposal Format - All offerors must submit written proposal materials as described below and in the quantities of
each volume as stated. In addition, the Offeror should also provide an electronic version of its proposal on Microsoft
Windows-compatible 3.5-inch 1.4 MB diskette(s) or 650 MB CD-Rom (CD-R) in Microsoft Windows (latest
version) and Excel format or latest version. Any pricing information will be on separate disk(s) from the technical
information. In the case of a conflict between the electronic and the hard copy, the hard copy will be considered the
correct version.

Volume I — Technical Capability (Submit 1 with original documents, and 4 copies) - The Technical Capability
Statement will consist of a 75 page or less document that outlines the understanding of the Government’s
requirement and approach to performing the work to include its skills and capability to meet the requirements of this
acquisition. The Technical Evaluation Team (TET) will stop reviewing the proposal after the 75" page. Offerors
must demonstrate capability and experience in the areas of; understanding of the Government’s requirement and
approach to performing the work as described in Paragraph 2 (Proposal Composition Requirements and instructions)
below. The Technical Capability Statement will be evaluated against the criteria listed under Evaluation Factors in
the addendum to FAR 52.212-2, Evaluation, Commercial Items.

Volume Il - Past Performance Information (Submit 1 with original documents, and 4 copies) - The offeror must
submit Past Performance Documentation in accordance with instructions provided below in the proposal
composition requirements and instructions.

Volume Il — Subcontracting Plan — (Submit 1 with original documents, and 4 copies) The offeror must submit
their Subcontracting Plan in accordance with FAR 19.704.

Volume IV - Contracting/Pricing Volume - (Submit 1 with original document, and 4 copies): Contracting/Pricing
Volume will be submitted separately with all executed RFP Documents. Prices will be evaluated for reasonableness.
Instructions for preparation of the Contracting/Pricing Proposal are provided at Paragraph 2 (Proposal Composition
Requirements and instructions) below.

(2) Proposal Composition Requirements and Instructions

Volume | — Technical Capability:

1. The Government will evaluate the Offeror’s technical capability to determine the degree to which the information
provided by the offeror in its proposal demonstrates the offeror’s ability to manage, supervise, and perform in
accordance with the contract requirements and the sub-factors listed below:

a. Sub-Factor A, Understanding of the Government’s Requirement- As a minimum, the offeror should demonstrate
knowledge and understanding of the required services.

b. Sub-Factor B, Technical Approach to Performing the Work - As a minimum, the contractor must describe how
the Contractor intends to meet the performance objectives identified in the PWS, and should also identify those
areas the Contractor sees as critical to the customers for this contract, how it will monitor quality performance in
those areas, and how it will maintain or exceed customer expectations, including identification and correction of
problems.

Volume |1- Past Performance Information



HQO0013-05-R-0014
0005
Page 7 of 12

1. The offeror shall provide a minimum of five (5) references relevant to its past performance and its major
subcontractor’s past performance in providing similar services under existing or prior contracts for the last 5 years.
The offeror shall have its references complete the Past Performance Questionnaire (PPQ) (See Below) and have the
references submit the completed PPQ directly to the Contracting Specialist Mr. Julian O. Boggan, Defense Security
Cooperation Agency (DSCA) 201 12" Street, South, Ste 203, Arlington, VA 22202 by the closing date of this
solicitation. Fax copies of the PPQ are acceptable and should be faxed to 703-602-1671.

2. The offeror shall provide a list of no more than three (3) contracts completed within the past three years, which
clearly demonstrates the offeror’s performance relevant to the requirements and all contracts and subcontracts
currently in process. Contracts listed may include those entered into by the Federal Government, state and local
government agencies and commercial customers.

3. Offerors that are newly formed entities without prior contracts or new to the solicitation requirements, with no
relevant past performance history, must list no more than three (3) references, for all key personnel whose
experience the offeror proposes will demonstrate their ability to perform the solicitation requirements.

4. Include the following information for each contract:

- Name and address of contracting activity, state or local government agency, or commercial customer.

-Point of contact (POC). - Contract number.

-Contract type (fixed price/cost reimbursement, competitive/non competitive, negotiated/sealed bid)

-Contract value.

-A description of the services/work required under the contract, including performance location (s) and performance
period.

-Name, telephone number, and facsimile number of the Contracting Officer or other individual responsible for
awarding the contract.

-Name, telephone number, and facsimile number of the Administrative Contracting -Officer or other individual
responsible for administering the contract.

-Name, telephone number, and facsimile number of program manager, operations officer or other individual
responsible for technical oversight of contract performance.

5. The offeror should provide information on problems encountered on the contracts and subcontracts identified
above and corrective actions taken to resolve those problems. Offerors should not provide general information on
their performance. General performance information will be obtained from the references.

6. The offeror may describe any widely recognized quality awards or certifications that the offeror has earned. Such
awards or certifications include, for example, the Malcolm Baldridge Quality Award, other Government quality
awards, and private sector awards or certifications. Identify the segment of the company (one division or the entire
company) that received the award or certification and when the award or certification was bestowed. If the award or
certification is more than three years old, present evidence that the qualifications still apply.

7. The Government may contact the references provided in the offer, former customers, etc. to enquire about past
performance to include, but not limited to, its reputation for conforming to terms and conditions, for accurately
estimating and controlling costs, for adherence to contract schedules (including the administrative aspects of
performance); for reasonable and cooperative behavior, and commitment to customer satisfaction. The Government
may contact references other than those identified by the offeror. The sub factors are list below:

a. Sub-Factor A, Quality of Service: Will be evaluated for the offeror’s record of conforming to specifications and
providing quality services.

b. Sub-Factor B, Timeliness of Performance: Will be evaluated for the offeror’s ability to meet contractual
performance schedules.

c. Sub-Factor C, Business Practices/Customer Satisfaction: Will be evaluated for the conduciveness of offeror’s
business practices to ensure a cooperative and frictionless relationship with its customers.
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Volume Il — Subcontracting Plan — The offeror must submit their Subcontracting Plan in accordance with FAR
19.704.

(3) Proposal preparation costs — This Request for Proposal does not commit the Government to pay any costs
incurred in the preparation and submission of your proposal or in making any necessary studies for the preparation
thereof, or for any visit the Contracting officer may request for the purpose of clarification of the proposal or for
preparation of negotiations. By the submission of its offer, the offeror assumes all cost associated.

2. Addendum to Paragraph (c) Period for acceptance of offers: This paragraph (c) is changed to read as follows:
The Offeror agrees to hold the prices in its offer firm for 120 calendar days from the date specified for receipt of
offers, unless another time period is specified in an amendment to the solicitation.

3. Addendum to Paragraph (e) Multiple offers. This paragraph (e) is changed to read as follows: Multiple offers
presenting alternative terms and conditions will not be accepted.

4. Addendum to Paragraph (h) Multiple awards. This paragraph (h) is changed to read as follows: The Government
may accept any item or group of items of an offer. Unless otherwise provided in the Schedule, offers may not be
submitted for quantities less than those specified. The Government reserves the right to make an award on any item
for a quantity less than the quantity offered, at the unit prices offered, unless the offeror specifies otherwise in the
offer.

Volume IV - Contracting/Pricing Volume:
1. The Contracting/Pricing Volume shall consist of the OFFER (the solicitation document as completed and signed
to include, as a minimum, the pricing sheet /schedule B, Attachment 1, filled in for the 6 months or 180 days after

contract award.

2. The offerors are cautioned that no reference to proposed price(s) shall be made in any other volumes but volume
\VA

3. Offerors shall comply with all requirements of the proposal submission instructions. Deviations shall be fully
explained; however, inclusion of price/cost in documents other than the Price Proposal is not an acceptable deviation

End of Addendum to 52.212-1
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PAST PERFORMANCE QUESTIONNAIRE

HQO0013-05-R-0014

TO BE SUBMITTED PRIOR TO CLOSING
DATE OF THE SOLICITATION
MAY 31, 2005 9:00AM, EST

I. Evaluation of Offeror:

Company/Division Providing Services:

Address:

Description of Services Provided:

Contract Number:

Performance Period:

Type of Contract:

Check One:

Fixed Price Cost Reimbursement
Check One:

Negotiated Sealed Bid

Basis of Payment:

Commodity Labor/Equipment Hours

Type & Extent of Subcontracting:

Other (specify)

Dollar Value (Annual):

Performance Location:

Other (Please Specify)

Competitive Non-Competitive

I1. Evaluated by:

Company/Organization/Address:

Name & Title:

Signature:

Telephone:

I11. Evaluation:

Please answer questions 1 through 15 using the following criteria. Circle only one response per question. For
elements rated "unsatisfactory", please comment on the specific problem(s) or performance failure(s) that prompted

this rating.

4 - Exceptional: Performance met and exceeded many of the contractual requirements to
the organization's benefit. The contractual performance of the element being evaluated was accomplished with few
minor problems for which corrective actions were highly effective.

3-Very Good: Performance met and exceeded some to the contractual requirements to
the organization's benefit. The contractual performance of the element being evaluated was accomplished with
some minor problems for which corrective actions were effective.
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2 - Satisfactory: Performance met contractual requirements. The contractual performance of the element being
evaluated was accomplished with some minor problems for which corrective actions were satisfactory.

1 - Marginal: Performance barely met contractual requirements. The contractual performance of the element
being evaluated reflects a serious problem for which corrective actions have not yet been identified, appear only
marginally effective or were not fully implemented.

0 — Unsatisfactory: Performance did not meet some contractual requirement and recovery is not likely in a
timely manner. The contractual performance of the element being evaluated reflects serious problems for which
corrective actions were ineffective.

N/A: Not Applicable or not observed.

1. Evaluate the contractor's overall commitment to quality performance and customer satisfaction.
4 3 2 1 0 NA

Comment:

2. Evaluate the contractor's overall technical competence.

4 3 2 1 0 NA

Comment:

3. Evaluate the contractor's cooperation and willingness to work as a team (with your personnel, other contractors,
etc.).

4 3 2 1 0 NA

Comment:

4., Evaluate the contractor's compliance with contractual requirements.

4 3 2 1 0 NA

Comment:

5. Evaluate the contractor's responsiveness to contract, program and/or schedule changes.
4 3 2 1 0 NA

Comment:

6. Evaluate the effectiveness of the contractor's overall quality control procedures.

4 3 2 1 0 NA

Comment:

7. Evaluate the effectiveness of the contractor's safety program or efforts.

4 3 2 1 0 NA

Comment:
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8. Evaluate the effectiveness of the contractor's cargo loss and damage prevention program or efforts.
4 3 2 1 0 NA

Comment:

9. Evaluate the effectiveness of the contractor's on-site management and supervision.
4 3 2 1 0 NA

Comment:

10. Evaluate the contractor's ability to overcome technical problems, labor issues, and/or other performance
difficulties.
4 3 2 1 0 NA

Comment:

11. Evaluate the contractor's ability to plan and conduct operations in the most cost effective manner.
4 3 2 1 0 NA

Comment:

12. Evaluate the contractor's ability to adhere to schedules and complete work on time.
4 3 2 1 0 NA

Comment:

13. Evaluate the quality and stability of the contractor's workforce.

4 3 2 1 0 NA

Comment:

14. Evaluate the availability, adequacy and suitability of the contractor's staffing for the work required.
4 3 2 1 0 NA

Comment:

15. Evaluate the availability, adequacy and suitability of the contractor's gear and equipment for the work required.
4 3 2 1 0 NA

Comment:

(End of provision)
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(End of Summary of Changes)



